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Chairman’s Report
It is very pleasing to be able to report to all our Members that we 

Report shows that our CEO and her staff were able to return a very 
good financial result, achieving a healthy surplus on our government 
funding.  This is no easy feat, given that both the state and federal 
governments control their funding very strictly.  Well done Georgina 
and staff.

com
for this has been the Board’s priority this year.  To support the 

who have had experience in the Barwon area (which rolled out last 

parents and carers of disabled person will be interviewed regarding the needs of people in their care.

asset to us.

Our thanks to all our dedicated staff at our Day Centre, residences and Adult Disability Enterprise 

We must also acknowledge the Victorian Department of 
Health and Human Services for both their financial and 

Commonwealth Department of Social Services who 

Paul Buchan
Chairman
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IDV celebrates the underlying principles of the NDIS and has 

underpinned with principles of choice and control and individualised, self-directed service models. 

For IDV, our responsibility, our priority and our challenge this year has been to prepare the 

provider?

 - 
  interests met 



 

 

 

 

services at value for money.

• Efficient and streamlined systems and processes; 

   lines, that enable people to communicate their messages and develop confidence in  

  on-line portal availability and accountability measures.

 

NDIS plans.

For every decision that is made within our service, we never waiver from what is most important 

respected and achieve great outcomes.

When people achieve their goals, we achieve our goals.

Georgina Poulis
CEO



 

 

IDV Inc. Operations Manager Annual Report:
Having only joined IDV in the last three months, and still in the “settling in” phase, I have 
found myself joining the organization in what is undoubtedly a very exciting period. It is 
certainly a phase where many opportunities exist for IDV, perhaps the most important being 
the roll out of the National Disability Insurance Scheme (NDIS) in our area from July 2016.

The NDIS represents the biggest single change to the Disability Sector in a generation, 
particularly in how people with disability interact with both the Government and Service 
Providers like IDV, in how their services and supports are provided. Whereas previ-
ously support and funding                     arrangements were organized largely between 
the Government and Service Providers, under the NDIS the person with a disability is in full 
control. 

Under the NDIS the person with a disability is supported by the National Disability Insurance 
Agency (the government body that administers the NDIS) to set out their own personal goals 
and aspirations, and then to plan the supports they need to achieve those goals and aspira-

tions, as well as ensuring their more basic needs are met. 

This means that IDV participants have much more control over how, where and by whom their supports are provided, and I 
strongly believe that is fantastic change, as this is a basic fundamental human right for all people. Having worked in the 
Sector for the last 20 years it is truly refreshing to finally see both a massive new investment with the NDIS (an extra 8 billion 
by 2019 across Australia), and alongside that the people with disability determining how that extra support will be provided. 
It is a good time to be in the Sector!

Of course there are many challenges that come with that, such as ensuring IDV makes the right decisions and organi-
zational changes to operate successfully within the NDIS. These range from ensuring our financial systems (our costs 
and prices) are robust, flexible and competitive, developing a workforce strategy that recruits and retains competent, 
flexible and motivated staff, and ensuring our services in general are adaptable and flexible to meet the many different 
needs of our many participants.

It’s an exciting time indeed! I have embraced it fully and am very excited to be here at IDV at this time. In the short time I 
have been here I have been incredibly impressed with the staff teams’ knowledge of, and willingness to embrace the NDIS 
and the opportunities it provides for our participants. I am also impressed with the tremendous amount of work and 
systems development the IDV Management and Board have undertaken to ensure IDV is well placed strategically to adapt 
and thrive in the new climate. I very much look forward to contributing to their great efforts undertaken to date. As a former 
CEO of mine often used to say “Fortune favors the brave!”

Day and Residential Services Report:
General:
Building on the work undertaken last year IDV continued to make a significant investment in the Training and Profes-
sional development of our frontline staff. Over the year we have provided a holistic package of training for our frontline staff 
and management, including Leadership Training, Cultural awareness, Continuous Improvement, Goal attainment via Task 
Analysis and NDIS focused workshops, in addition to the range of basic core competency training like First aid and Fire 
safety. We have likewise developed a similar Training and Development plan for the upcoming year.

IDV hosted several NDIS information sessions for parents and carers, staff and participants from May through to July 2016 in 
partnership with Valid, to support all in their general knowledge of the NDIS, as well as providing practical advice and 
support to individuals to register with NDIA and successfully advocate at planning meetings to get the best possible support 
packages. Attendees at the information sessions were also given the opportunity to hear from a parent who has been 
through the process of meeting with the NDIA planners in the Barwon Region. IDV has built on these group sessions and is 
providing information and support to all of its clients on an individual basis to help them get set up with NDIS supports. We 
will continue this work right through the next year and beyond, as long as our participants need or request it. 

IDV has continued to build on our extensive networks of community partnerships, which supports both the independence 
and community engagement of our participants. We currently are in partnership with Nillumbik Meals on Wheels, Bundoora 
Farm, Adopt a Grey Hound, RDA Warrandyte, Diamond Valley Learning Centre, Concord, New Skills Training, Diamond Valley 
Baptist Church, Mees Bus Company & Cricket Australia.  
IDV would like to offer our sincere gratitude to all our partners, for supporting our work towards social inclusion, as well as 
assisting in the achievement of the individual goals of our participants

Adult Training and Support Service (ATSS):

We had some successful staff promotions over the course of the year, with Kimberley Branch appointed as the ATSS 
Individual Lifestyles Arrangements Coordinator, Lisa Mills was appointed as the new Coordinator of the Next Step Program, 
and Leanne O’Connell appointed the IDV Communication Specialist. We congratulate them all on their successful appoint-
ments, and are very proud of achievements all three have made over the year.

A huge congratulations goes to our ATSS Drama group, and the wonderful supporting staff and participants, that made our 
2015 Drama performance one that will be remembered.  After much work, preparations and rehearsals, our Drama group 
held two performances on the 26th Nov 2015 at Viewbank secondary school, a matinee as well as an evening performance. 
We had a great turnout at both shows, and everyone enjoyed seeing their family and friends up on the stage performing 
their hearts out. Needless to say there was a roaring ovation at the end! We would like to thank the many participants, 
families and friends for their contributions towards the very successful performance.

IDV continued in its efforts to engage with the wider community and showcase what we have to offer as a service. We took 
part in the Concord Expo at the Darebin Entertainment Centre on 7th March 2016. The expo was quite successful, with 



 

 

many families collecting our information packs and having great discussions with the IDV staff attending. IDV also took part 
in the Bulleen Special School Expo on the 9th March 2016 which was also very positive venture in educating and discussing 
with families as to what IDV has to offer people with a disability, particularly our ability to tailor our support services to 
flexibly accommodate participants’ individual needs. We have secured an influx of new participants’ for 2017, and we will 
continue with these and similar efforts ongoing to support our growth.

IDV entered into a successful partnership with Bunnings, and on the 9th July 2016 IDV ran a sausage sizzle at Bunnings 
Preston, raising money for additional resources for the “Next Step” program, which is our transitional program for young 
school leavers. This proved to be a very successful venture with significant funds raised, and IDV is working with Bunnings at 
present to develop this partnership with more sausage sizzles as well as other opportunities for community engagement.

Next Steps:

The Next Step Program is IDV’s flagship service, and supports young school leaver’s transition into adult life. The program is 
uniquely tailored around the goals and future desires of each participant, and is broadly focused around further education 
and vocational opportunities, workplace readiness skills building and providing employment pathways, and teaching various 
Independent Living skills.

The program continues its development and growth with the appointment of a dedicated Next Steps coordinator, Lisa Mils, 
whose passion and dedication towards our young cohort remains commendable.

A new base was established for our Next Step program last year at Melbourne Polytechnic. We secured a room with a 
kitchenette and additional storage area, which provides a good base for both running sessions as we as central point from 
where participants then travel from to access their various community based programs. An afternoon tea was arranged for 
all the Next Step participants and their families to have a tour, and we received very good feedback from all. 

The program has a wide network of community organizations, too many to mention! We would however like to provide 
particular thanks to Melbourne Polytechnic (for providing the base), Diamond Valley Learning Centre (who provide 
non-accredited independent living skills courses for participants) and New Skills registered training provider (who run a Cert 
1 in Work Education for participants) for their structured support and involvement in the program content and design.  

Some of the Next Steps participants volunteer for Frost Real Estate (who were based at Melbourne Polytechnic) doing 
letterbox drops. They are always treated as part of their team; they have their own uniform, hats, and are provided with a 
bottle of water each week as they do the letterbox drops for them. Frost Real Estate have recently moved to University Hills, 
but have asked if we will continue to volunteer for them as they love having the participants as part of their team. Of course 
we said yes! 
As a thank you Frost Real Estate held a morning tea for the group and gave each participant a $ 50 voucher for all their hard 
work thus far. It was an extremely kind gesture that made the participants extremely happy. One of the participants asked if 
he could say something and thanked Frost Real Estate for everything they have done for them and for letting them be a part 
of their organisation. We will continue to develop local links and partnerships such as these, as part of fostering real social 
inclusion for our participants.
Residential services:

The residents in our supported accommodation services, as always, continue to access a wide and vast range of community 
based activities and programs. These included attending theatre productions such as Gregory Girl, Annie, The sound of 
Music and the IDV production “The story of us”, with some of the residents performing in the production themselves. Other 
highlights included trips to see BABBA, the Marngrook Footy show and going to see the Royal Edinburgh Military tattoo. 
Quite a few have also attended the Lower Plenty Dance group Annual Dinner dance, WRAP Annual Dinner Dance, WRAP’s 
annual Disco, and some of the residents attended the WRAP holiday programs.  
Many of the residents continue to submit Art work for the Whittlesea Council All Abilities Art Exhibition, which is a fantastic 
collaboration. Participants take great pride in showcasing their work at this mainstream collaboration, and some have won 
community awards in recognition for their art work.
 Sporting events were also on the social calendar this year with some residents attending AFL and test cricket matches, the 
Australian Tennis Open, the Healesville Races and even the Tayler Swift Concert! With such a busy year participating in all of 
the above and much more a holiday was very much needed, with some residents attending supported holidays with Leisure 
options and Church camps with All Saints Anglican Church. 
Supported accommodation services continued to receive excellent reports from the Community visitors, who have provided 
positive feedback on the state and quality of care at the houses, with comments like “The house is a warm welcoming 
environment” “The house has a pleasant relaxed 
atmosphere, with staff and residents communicating 
and working together harmoniously”. This continues 
to reflect the dedicated commitment and excellent 
relationships residents, residential staff and 
management have within our Shared Supported 
Accommodation.

As noted I am very much looking forward to the next 
year! There is so much to get stuck into, from getting 
to know the staff, participants and families better, to 
getting stuck into the development of our services as 
the NDIS makes its impact. I would like to give sincere 
thanks to all the IDV staff and management, again too 
many to mention!, for all their support in helping me 
settle in, and for their future support as we continue 
along this very exciting journey!

Dan Kisumbi
Operations Manager
IDV 



 

 

Treasurer’s Report 
for the year ended 30th June 2016.

A copy of the accounts for the year ended 30/06/2016 is attached. These accounts have been 
prepared to the current Australian standards and audited by our independent auditors, BHT 
Partners of Eltham.

For the year ended 30th June 2016, IDV Incorporated managed with a small operating surplus of 
$374,859.  This compares with a surplus for the previous year of $344,777.

The change from Health and Community Services as our primary source of funding, to the NDIS, will 
have a negative impact on our finances in the coming year, particularly on our cash reserves and 
collections. However we are putting in place actions that we believe will cope with the changes and 
the budget for the current year 2016/2017 anticipates a small surplus.

 The Centre will be involved in a number of fund raising activities during the year and we need the 
support of families and friends to make them successful.

The Centre is a not-for-profit charitable organisation and donations over $2 are tax deductible. 
Please consider making a donation. 

Peter C Van
Hon Treasurer
19/08/2016
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Aurora
Over the past 2015/2016 financial year Aurora Products saw many 
changes. Those changes have been significant with the contract 
appointment of Training Officer Louise Kirkham in August 2015. 
Louise brings many years of experience in the disability sector to 
Aurora and all of the staff has made her quickly feel part of the 
Aurora team. In February 2016 David P retired from Aurora. David 
was a dedicated employee with over 25 years of loyal service at 
Aurora. Aurora and IDV would like to thank David for his dedication 
to his job at Aurora and we wish David and his family all the best in 
his retirement. June of 2016 Aurora welcomed a new Supported 
Employee Cameron N to the team. Cameron is enthusiastic about his 
job and we are sure that Cameron will contribute many of his skills to 
an already great work team.

In June of 2016, Aurora Products had a recertification audit for the 
National Standards for Disability Services. Aurora Products received 

an impressive report following the two day audit, clearly showing that Aurora is meeting the requirements of 
the NSDS. It was noted by the Lead Auditor that “There were no opportunities for improvement. The system 
Aurora uses is robust and mature. All client feedback was positive and evidence sighted supported the 
requirements of the NSDS”. The CTE (Consumer Technical Expert) also noted that the training being offered 
to the employees at Aurora through the Registered Training Organisation Newskills has resulted in individu-
als feeling empowered and better able to make choices. 

July of 2016 also saw Aurora undergo the annual Australian Disability Enterprise Compliance Audit. The 
focus of the ADE Audit and Compliance strategy is to determine the ADEs compliance with their Grant 
Agreement, Case Based Funding and Online Funding Management System (FOFMS) processing. It supple-
ments the existing Quality Assurance certification against the NSDS. The audit considers 7 key activities (one 
of which is not applicable to Aurora) Aurora achieved conformity ratings against the 6 key activities. It was 
noted by the Auditor that “I would like to take this opportunity to thank you and to congratulate you on the 
systems you are using and the accuracy, completeness and timeliness of your records”. 
This is an excellent result and I would like to thank all of the Aurora Supported Employees and also the 
Training Officers for their continued participation and dedication to achieving such a result.

Legislation underpinning the BSWAT Payment Scheme (The Business Services Wage Assessment Tool 
Payment Scheme Bill 2014) has successfully passed both Houses of Parliament and commenced on 1 July 
2015. The scheme will provide a one –off payment to eligible employees of Australian Disability Enterprises 
(ADEs) who have been paid a pro-rata wage assessed 
using the BSWAT. The payment scheme is entirely 
voluntary and participants are required to seek 
independent financial counselling and legal advice, 
paid for by the Government, to help them make an 
informed choice. The Federal Government has asked 
Evolution Research to tell Supported Employees and 
their representatives about the BSWAT Payment 
Scheme. Evolution Research will be holding informa-
tion sessions at Aurora Products on 20th October 
2016 for employees who had their wage previously 
assessed using the BSWAT. The Federal Government 
has indicated there will be a revised pro-rata award 
based wage tool to replace the BSWAT but, to date 
this has not been delivered. 

Aurora Products Warehouse facility in Thomastown employs 30 Supported Employees and sources its 
packaging and assembly work from local companies. Aurora would like to thank the companies that have 
continued to support us over the past 12 months.  Without such support from local companies Aurora 
would be unable to offer the employment opportunities, quality training, support, and individual outcomes 
for the 30 Supported Employees at Aurora.
In closing I would like to thank all Supported Employees for their loyalty, dedication and the commitment 
they put into their work every day. I would also like to thank the Aurora Employment Training Officers 
Charles, Paul and Louise for their advocacy, support and dedication to our Supported Employees in assist-
ing them to achieve their individual work goals. With a strong leadership team and a committed team of 
employees all working together, Aurora Products can look forward to a successful and productive business 
in 2016/2017.

 Chris Laing



 

Secretary’s Report

Board of Directors:
Following the retirement of Board member Mr. B. Pratt, for the 
majority of the 2015/16 year the Board operated with seven 
members with one vacant position. Monica Jackson was 
co-opted to fill casual vacancy as of July.
For the past 12 months a total of eleven Board meetings were 
conducted, with a Quorum available for each meeting.
No Extra-Ordinary meetings were conducted.

Sub-Committees:
As per previous year’s practise three Sub-Committees operated, 
these are:-
Finance Sub-Committee:

This comprises of three Board Members, CEO and Financial Officer.
The purpose is to review financial accounts, performance against approved budget and ensure all 
statutory payments, wages and other expenses are paid and up to date.
Detail report is given each full Board meeting.
Eleven Finance Sub-Committee meetings were conducted.

Aurora:
This is our Australian Disability Enterprise. The purpose of this Sub-Committee is to monitor the 
performance and support our employment service.
Four Sub-Committee meetings were conducted with feedback given at Board meetings.
The Sub-Committee comprises of three Board members, CEO, Service Manager and Aurora manager.

Accommodation Sub-Committee:
This Sub-Committee is comprised of relatives of our residential clients, senior managers and Board 
members with the meeting venue rotating through our three houses.
Meetings are conducted on an informal basis to provide a forum for relatives and carers to meet, to be 
updated about residential services and for management to receive feedback of a general nature on the 
care and support provided.
During the past year four meeting were conducted.

In closing I thank everyone for their support and 
contributions at our various meetings.
Don. Gowers.



 

 

Staff List
Patricia Armitt
Aaron Bayne
Rayalene Beeston
Kimberley Branch
Rowan Brown
Simon Bryden
Martin Buckland
Rosezana Burrell
Damian Burton
Janet Cameron
Tim Carolane
Rhiannon Chapman
Cleone Chong
Tracie Clarke
Janine Cording
Nam Doan
Raymond Dodds
Clare Dwyer
Robert Earl
Robyn Eaton
Rolf Edward
Jennifer Egan
Ray Fenech
Jacqui Finch
Sue Forbes
Jennifer Fretton
Magdelen Govas
Kim Hamer
Betty Harte
Ian Hay
Lynette Van Hemelryck
Lynne Hindle
Nadia Hosking
Jolon Howard
Robert Jenkins
Raegan Kelly
Matthew Kerr
Kim Kilfoyle
Louise Kirkham
Dan Kisumbi

Manu Kuriakose
Antonios Kyriakopoulos
Chris Laing
Julie Mallows
Rodney Marshall
Constantina Martins
Ken Matson
Jackie Matthews
Robert McKenzie
Denise McPhee
Damian Mills
Linda Montgomery
Cameron Noble 
Leanne O'Connell
Jarrod Penton
Liliana Penton
Madeline Pitts
David Pitts
Frank Poci
Georgina Poulis
Joanne Quinn
Lisa Robertson
Malcolm Rohde
Helen Ryan
Kerrie Schroeder
Raylene Sharp
Rosanne Simpson
Paul Sirianni
Garry Sloan
Robyn Smith
Mark Stewart
Nurmala Tjoeka
Clara Valmorbida
Karsten Wagner
Josianne Wakim 
Nerys Walters
Craig Whincup
Danielle Williams
Cheryl Wilson
Angela Wingfield

Years of Service 
5 Years 
 
Sue Forbes
Georgina Poulis
Janet Cameron
Raegan Kelly 
 

 
Years of Service 
10 Years 
 
Patricia Armitt
Rosezana Burrell
Clare Dwyer
Jennifer Egan
Louise Kirkham
Raylene Sharp
Garry Sloan 



Board Members

Jillian Christie

Fonda Gazis
 

 

Monica Jackson
 

 

Noel Toal

Monica Jackson was a journalist for more than 25 years before embarking on an academic 
career. She now lectures in journalism at Monash University and writes freelance stories for 
various publications.
Monica's long-term interest in the welfare of people with disabilities stems in part from caring 
for her brother, who attends Ivanhoe Diamond Valley Inc, and is a lively and active member of 
the wider community. She is a firm believer in the importance of not-for-profit organisations in 
the delivery of services in this sector. 

Owner and General Manager of  a Cardboard Box manufacturing business turning over $1.2m 
annually. Previous to this he worked for nine years as member of  the Operations Executive and 
Regional Head of  IT for a global financial software development 
company. 
Noel has owned other businesses in the past and has been in IT for twenty years. Complement-
ing this business and IT experience is a Bachelor of  Business (Computing) and a Master of  
Business Administration (Executive).

Fonda Gazis is a lawyer with many years experience in both public and private sector areas. 
He has worked as a human rights lawyer previously but is currently engaged in the private 
sector as inhouse legal counsel. He has worked in mental health rights as well as advocacy for 
people with special needs.He has strong abilities and experience in the administrative and 
governance of organisations.He has a strong interest and passion for the  community sector 
and brings those skills as noted above to IDV.

Jillian Christie holds current registration in Division 1 nursing, Post Graduate qualifications 
in Acute Adult Psychiatry, Disability and Clinical Instruction. 
She has a 23 year career in the health sector, spanning across various clinical areas.  She 
has extensive experience in driving organisational change, & was responsible for 
re-launching A Plus Personnel into the Victorian market, increasing profits, in preparation 
for sale of  the company.
Jill commenced as the Chief  Executive Officer at Monkami Inc in 2012. Monkami provides 
disability services similar to those provided by IDV across the Eastern Region of  
Melbourne.
Jill’s appointment follows on from her success in the private sector as the Managing 
Director of  Simply Settled Simply Safe, an organisation  with exceptional credentials in 
delivering tailored training to both the corporate and government sectors. 
Jillian is also mum to three children and views this as her greatest achievement. 



Board Members

Paul Buchan

 

 

Peter Van Hemelryck
 

 

Sally Bennett

Peter Van Hemelryck has been a Chief Executive Officer of industrial companies for over 38 
years and has significant organisational, administrative and financial management skills. Peter is 
also a Fellow of the Australian Institute of Company Directors.  As a parent of children who have 
a disability, Peter is a long standing and respected member of Community Sector Organisations.

Sally Bennett is a Risk Management professional who specializes in cultural change, embedding 
a risk and governance cultures in organizations. Sally has worked with a wide range of organisa-
tions including several disability service providers, utilities, Local Government, Health, Construc-
tion and Manufacturing, and ranging from medium sector to large multinationals.  Sally has also 
run her own business, and enjoys bringing her business acumen to the NFP sector. 

Paul Buchan had a twenty five year career in airline administration and manage-ment with 
Trans—Australia Airlines before moving to Ambulance communica-tions and D24 Police 
communications for seven years.  He has been a committee member since 1986, including 5 
years as Secretary, ten years as President and thirteen years as Public Officer.  As a parent of a 
daughter who has a disability, Paul is dedicated and committed member of the community 

service sector. 

Don Gowers 

Don Gowers has an associate diploma of Production Engineering Employment and has a 
trade qualification as a Fitter and Turner/Toolmaker. As an employee of General Motors 
Holden he has served as a Senior Technical Officer, Engine Manufacture, Senior Shop 
Steward, AMWU Technical and Supervisory Division. Don has extensive experience in local 
community committees, with contributing roles as secretary, treasurer and president.  As a 
brother of a person with a disabil-ity Don has a deep understanding of the services 
required to support people with disabilities



 

 

 

 
Mission Statement: “IDV exists to enhance the lives of  people with a disability by 
providing individually designed services to achieve their goals and aspirations.”

Vision:  “To be recognised by our Clients, Families, Community and Peers as providing 
excellent services to people with a disability.”


