




 

Noel Toal - Chairman 

The board of IDV would like to extend a big thank you to Paul 

Buchan who after fifteen years as Chairman of IDV stepped 

down from the role after the last general meeting. Luckily Paul 

remained a board director and has been a mentor and source of 

valuable advice for me as I took on the role. 

It seems like every year is a big one for IDV but the challenges 

faced by the staff this year as they continued working through 

the NDIS transition were particularly large. Approximately 65% 

of participants transitioned to NDIS in the FY17/18 and only 2% are yet to transition. 

I wish to thank the CEO and Management team who continue to work hard and undertook a 

restructure to support the NDIS changes. This introduced the roles of HR Manager, Support Services 

Officer, General Manager Corporate Services and an Intake Officer. 

The quality management framework continues to be improved and led to our success in passing four 

audits – DHHS desktop audit, NDIA financial spot audit, full audit and maintenance audit/Quantum. 

The amount of work involved in these is immense and importantly we have retained our certification 

which was critical to retain funding. A big thanks to all the staff involved in not only the audits but 

also the work to maintain the required quality levels across all parts of the 

organisation. 

Refurbishment projects were completed this year to develop underutilised 

space in the Macleod Centre providing offices for new management roles and 

program rooms for participant centre based programs. 

The supported employees at Aurora Products continue to enjoy the work and 

friendships, we thank the staff for making it such a great environment. We 

give a very large thanks to Suttons who have supported us as our largest and 

longest running client over many years. Government funding changes provide 

challenges in the future and a $75K grant for Aurora Products Business Plan 

development was welcomed as we prepare to deal with them. 

The Step by Step program continues to be an important part of the organisations future as a way to 

bring younger participants into IDV. We thank CBA for a $10k grant for IT equipment to support this 

and the staff who provide the supports needed. 

We thank the staff in the residential services who continue to provide a stable, secure and caring 

environment for the individuals who live in them.  

The bulk of our participants attend day services at the Macleod centre and NDIS has provided an 

opportunity to provide a service mix to meet the needs and interests of the participants. We thank 

the centre staff who have continued to provide high level care and support to participants. 

We acknowledge the Victorian Department of Health and Human services for their financial and 

administrative support throughout the year. We also acknowledge the Commonwealth Department 

of Social Services who provide assistance to Aurora Products 

Lastly I would like to thank my fellow Board members who give their time freely to provide the 

governance and strategic functions to ensure the organisation is well run and sustainable into the 

future. 



 

Georgina Poulis – Chief Executive 

Officer  

This time last year, our dialogue represented progress and 

commentary of a toddler – still stumbling in some ways to find 

our feet in the world of the NDIS. 

Twelve months later, as the scheme itself matures, we can safely 

say that the NDIS experience turned from one of exploratory, to 

one more representative of attempting to manage a reckless 

teenager.  Resistive to mature and stable approaches, IDV 

persevered amongst the challenges posed by NDIS inconsistencies, unpredictability, ill clarity (as 

many other providers faced), to a stage where we have resumed our equilibrium with some sense of 

reasonable balance.  Every one of us, a little dizzy from the experience, but nonetheless, standing on 

our feet. 

As with every struggle, or every storm, calm eventually 

filters through each dark cloud and the sun’s rays once 

more fill the skies.  That light that now shines brings 

further clarity, enabling us to see the journey of where 

we’ve come from, where we are now and where we want 

to be as part of our future.  It is in remaining strong, 

persevering and not resisting such radical changes, that 

now provides us reassurance in the knowledge that we 

can not only survive change, but we have the potential to 

prosper.  To maximize on this potential, we need to 

maintain our level of communication, relationships, and 

not to deviate from our original intentions and values; for 

this is how as individuals and as a service, we may 

potentially become lost and flounder.  Therefore, we 

remain focused primarily on our values and goals as a 

service, ensuring they are not compromised as part of this change process. As such, people with 

disabilities will always remain our primary focus on which we base our every decision and intentions 

for the future. The rest is simply detail. 

So in that reflection, let’s recap on what the last twelve months have rolled out for IDV… 

Transitions were the major players, attributing to a 65% conversion of all IDV participants 

successfully to the NDIS during the financial year 17/18; the bulk of our cohort across all services.  In 

fact, only 2% of all IDV participants are yet to fully transition across to the scheme. 

Post two years of the NDIS rollout, experiences have varied ranging from emotions expressing 

confusion and frustration mostly due to the new expectations and processes, to satisfaction in 

outcomes.  These outcomes have in the majority, added value to the lives of people with disabilities, 

in the types of additional supports now possible under the scheme.  One of the largest growth areas 

of service delivery has been evidenced in the out of hours supports.  Participants are now not only 

receiving traditional weekly supports, but extending into evenings and over weekends.  This 

individualised support has become most popular, as it provides participants opportunities to 

experience activities uniquely related to them and most importantly, at times that suit their 

lifestyles.  Led by the efficient co-ordination of our Support Services Officer Tracy Hart, further 



 

expansion in this area is currently in progress for out-of-hours activities in a group capacity. We 

envisage that IDV will offer these types of supports especially during traditional shut down periods, 

including over Christmas. 

With dramatic reform changes such as those initiated by the introduction of the NDIS, IDV has 

experienced significant changes including systemic, operational, strategic and financial. These types 

of changes triggered the need for a significant re-structure, one that is now robust, flexible, 

supportive and responsive to NDIS demands.   Investing in the leadership team, three of the most 

significant organisational structural 

injections firstly involved the introduction of 

a ‘Corporate Services Manager’ James 

Cardona, who improved financial processes 

and controls to meet participant needs, 

implemented activity based costing, ensured 

facilities and adequate resources were 

available and leads on the co-ordination of IT 

supports. The most dramatic change since 

commencement has seen self-managed 

financial systems, including improved 

efficiencies with NDIS service agreements, 

funding arrangements and invoicing. 

Further to this, the more recent recruitment of our Intake Officer Danika Dillon, has claimed 

responsibility for securing partnerships in our community and overseeing all exits and entries of 

participants across our services.  Since her introduction to this position, Danika has doubled the 

amount of partnership arrangements in our community, linking IDV participants with community 

services, creating additional options and opportunities to support specific goal and/or life 

experiences and doubling the transition pathways into IDV for students considering post school 

options.  At present and based on demand, IDV is formalizing a SLES program for 2019, building on 

frameworks and strategic directions in attracting younger adults into the service, especially those 

with employment/work related goals and aspirations. Once completed, IDV will effectively offer 

what can be considered as a comprehensive package of supports, inclusive of individualised models 

(1:1), group supports, employment options, residential living, out of hours supports; in some cases 

24 hours a day, 365 days per year. 

Thirdly, IDV welcomed a part-time HR Manager Svetlana Payne, who overall refined processes and 

improved quality and efficiency to struggling administrative systems under the NDIS.  

Nonetheless, these weren’t the only staffing changes and 

as part of our continuous improvement measures, we 

commenced with an intensive recruitment process for 

support staff; both across groups and 1:1 supports, during 

usual operational hours and out-of-hours and all service 

types.  These new positions recruited with specific 

purpose; to improve staffing to participant ratios in group 

programs and with a focus of employees, well versed in 

individualised approaches, flexible, autonomous and with 

genuine intentions to make a difference to the lives of 

people with disabilities. 



 

Additional highlights include the realisation of some of our strategic objectives, inclusive of IDV’s 

successful accreditation status.  Over the past twelve months, IDV underwent four separate audits, 

inclusive of an NDIS spot audit, with extremely pleasing results.  This is an affirmation that IDV 

maintains a solid foundation on which we can continue to grow.   

These new positions and increasing participant numbers generated the need for significant 

refurbishment projects within IDV’s main base.  Additional office spaces were created, but most 

importantly the development of additional program rooms; spaces modern and reflective of a 

progressive organisation, aiming to improve overall supports and quality or our service. 

IDV continued to remain financially viable, finishing the financial year slightly over budget forecasts.  
In addition, increased revenue sources came through fundraising, investments and two successful 
grant applications, including $75k for Aurora Products Business Plan development and $10k from 
CBA for IT equipment. 

Whilst uncertainty in relation to NDIS funding adequacy still lingers unresolved, IDV continues to 

meet stakeholder expectations, not sacrificing on quality and/or opening doors to unreasonable 

risk, within real financial limitations.  Compromising on quality and/or the safety and wellbeing of 

our participants is not an option.  Our intention will be to continue sustaining stakeholder 

satisfaction rates, which based on a recent satisfaction/strategic survey, indicated 88% of 

stakeholders were either satisfied or very satisfied with IDV as a service provider. 

For now, we will continue to work alongside each one of you, purpose driven, advocating on 

individuals behalf, promoting people’s rights for a good or better life.  We will do this with the same 

determination, commitment and collaborative approaches actively maintained on all levels within 

our service; inclusive of IDV’s Board, Managers, support staff, administration staff and bus drivers. 

United, we all form part of an integral puzzle, which can only function effectively, when all pieces 

are driven by the same purpose.  In this, we align with the scheme’s intention to transform lives for 

the better and as such, we will continue to respect the underlying principles of the NDIS, forming 

alliances on common ground.  Even though at times it comes with great challenges for all of us, the 

end results are worthy of the efforts.  After all, your goals are our goals and this will remain our 

commitment to you. 



 

Dan Kisumbi - Operations Manager 

I do not know where the time is flying but another year has flown 

by here at IDV! Welcome to the 2019 Operations Managers 

Annual Report, which I am very pleased to summarise with the 

term “Development and Growth”.  

 

Yes, we have had both a lot of positive developments occurring 

within our organisation, which in turn have brought about a lot of 

pleasing growth opportunities. 

In terms of developments, the organisation has undergone a significant restructure over the last 

year, with the appointment of several key appointments.  

At the Senior Management level we have created the position of General Manager Corporate 

Services, and welcomed James Cardona into the role. James has significantly strengthened the 

Corporate arm of the organisation, leading on Finance, IT, maintenance, site and fleet management 

amongst many other roles, and has filled a much needed gap in this area. 

Within that department, we have welcomed a new Human Resources 

manager, Michael Scholz, who will help manage the growth in staffing 

being brought about by the adjacent growth in service delivery.  

We appointed a new Support Services Officer, Tracy Hart, to manage our 

“Out of Hours” program, and Tracy has overseen a significant growth in 

service delivery, expanding the program from 7 to 33 participants! We 

anticipate more growth opportunities over the coming year, with the roll 

out of the “Group based” out of hours service offering, which will allow 

participants to “pool” their funding to engage in evening and weekend 

social and recreational activities with like-minded individuals. 

Within our Day Services program we have reinforced our management 

team with the appointment of a third Coordinator, and were pleased to 

successfully appoint an internal candidate to the position, Jamilee Young. Jamilee will join the two 

existing Coordinators (Damian Mills and Kimberly Branch) and ATSS Manager (Lynne Hindle) as they 

oversee the significant increase in service delivery, such as the 13 new participants who joined over 

the year, and the development of a new young person’s program. 

Aurora has also seen an increase in demand over the year, with more participants taking advantage 

of Supported Employment options under the NDIS. In order to ensure Aurora takes full advantage of 

these opportunities, Aurora is working with external consultants Synergy to conduct a Market and 

Sector analysis and develop a 3 year Strategic Plan 

To manage the increased demand and growth across the organization we created a new “Intake 

Coordinator” position and successfully appointed Danika Dillon to that role. To say Danika has hit the 

ground running is an understatement! Danika has worked with all of the Operations managers and 

external Support Coordinators to create pipelines of new participants into each program.  

Danika has also facilitated our first IDV Expo, facilitated a stall at the Banyule Youth fest, is organizing 

our presence at three large Melbourne wide Disability Expos, and has expanded our school leaver 

Transition programs from 2 to five, in conjunction with the local special schools.  



 

Our Step by Step youth transition program continues to grow from strength to strength, under the 

leadership of Coordinator Lisa Mills. A new partnership has been formed with Box Hill TAFE, which 

has led to an expanded program of accredited and non-accredited course provision, including a new 

Barista course much in demand with existing participants. Lisa has also secured a $10,000 grant from 

the Commonwealth Bank, and has utilized these funds to purchase a new Interactive Whiteboard 

and Computer suite for their Greensborough. 

As you can see this year has been one of very exciting growth and new opportunities. I would like to 

take this opportunity to thank all IDV staff and management for all their efforts on making these 

opportunities happen, and we will strive to build on these developments over the coming year. 

 



 

Lynne Hindle – Day Service Manager 

It’s amazing how fast the year has slipped past, but when we stop 

to reflect on the year that was it is amazing to see the changes 

we have all worked through, the different projects, experiences 

that all of us within the day service have been involved in.  

We are now into our 3rd year of providing service to our 

participants under the NDIS. We are pleased to say that there are 

only a few of our participants still waiting for their NDIS plans to 

occur.  

Many of our participants now have the funding that is giving them 

access to supports out of our normal business hours and they are 

certainly making the most of this and really getting out and about 

around Melbourne due to IDV’s Out of hours program.  Several of 

our participants are also in receipt of funding that provides them 

with 1:1 supports during the day which is giving them the 

opportunity to improve their skills in work place training in the 

hopes that they will be able to gain work in their future, for others it 

means that they have the support available within group programs 

were they are able to participate and achieve fantastic outcomes.  

We will continue to work with participants, families and NDIA 

Support Co-coordinators to ensure that all participants’ plans 

continue to have the level of choice and control over their lives that they so rightly deserve. 

This year’s Accreditation Audit was conducted between 19th -21st June, with successfully passing the 

audit once again this year we are all proud. The ATSS management team are extremely impressed 

with all staff in how they have ensured that all Day Service documentation was current and met all 

audit requirements. As you can imagine this is not a small task when we you have 108 participants, 

program folders dedicated to each program (we run approx. 100 programs per week),  individual 

personal files & personal evidence collection folders for each participant.  

  

Following  successful trial periods, we have welcomed  approx. 

13 new  participants to IDV, they have either joined the Step by 

Step program or the Day Service at McNamara St. Due to  the 

NDIS we are taking several calls from Support Co-ordinators 

requesting information and /or  trial periods for prospective 

participants. We at the Day service are very aware that we 

must continue to strive to develop and deliver quality and 

dynamic programs that meet the needs of our participants. We 

are planning for a new Young Person program in 2019 this is a 

very exciting time at IDV as we prepare for the growth of our service. As we all know with our youth 

comes technology therefore moving forward it will not be a choice but a must, to provide programs 

such as Independent Living skills, social awareness, leisure options Literacy/Numeracy & Money, 

computer skills etc. that are presented in a dynamic manner that incorporates all types of 

technology that will interest our next generation of participants. We also continue to provide 



 

supports for participants that have been part of IDV for many years and we are continuously aiming 

to find new and exciting programs that will enhance and encourage interest and further growth.  

 

Our new Intake Officer Danika Dillon has been a fantastic addition to our team and over the past 

6mths has been strengthen our relationships with NDIS support coordinators, Concord Special 

School, Bulleen Heights Special School, Diamond Valley SDS and Croxton Special School. At present 

we are running transition programs with both Concord Special school and Diamond Valley SDS this 

provides the students the opportunity to experience a sample of IDV’s Day Service & Step by Step 

programs whilst also socialising with our participants.  We have also taken part in Concord, Bulleen 

Heights and Diamond Valley SDS Expos where we met with prospective new participants and 

families.  

 

I would like to give a huge thank you to our dedicated staffing group who continued to support our 

participants throughout the year. Not only are they constantly striving towards improving existing 

programs and developing new and innovative programs that continue to address our participant’s 

personal goals and choices. Our staff also continues to support IDV and the participants in other 

ways; this often means that they give of their own time. i.e. Fund raising Bunning’s sausage sizzle, 

Drama production,  camps , Plant stalls, working bees.  

 

We have had a very interesting year, one with a lot of laughs but 

also some very sad times. We have had to say goodbye to some very 

special participants, this is something that we find very hard to do. 

We will remember each and every one with love and great 

memories. 

To the staff that have left IDV we will miss you all and we wish you 

only the best with your future endeavours. I would be remiss not to 

mention the retirement of one of our long standing staff members 

Joanne Quinn. Jo, it is now time to put your feet up and relax, you 

deserve it.   

Thank you for all that you have given to IDV.  For rest of us at IDV both participants and staff we look 

forward to the future, the challengers and the exciting opportunities coming our way in 2019. 



 

Cheryl Wilson - Residential Manager   

Welcome to the Residential services AGM report for 2018. We 
support 18 adults within our three services to live as independent 
as possible.  

The Residents in the shared supported accommodation have had 
a busy year. They continue to access a number of community 
based activities within their local communities.  

This includes participating in team sports at the Greensborough 
Ten pin bowling club, Action sports Indoor cricket club and the WRAP fortnightly Basketball 
competition, with others attending the WRAP Social group as well. We also have some attend the 
Apollo parkways disco and the Mill park social group and two ladies attend their local Church 
friendship group.   

Over the year the residents have been to a number of other outings; live theatre productions, AFL 
matches supporting their individual teams, test cricket matches, Australian Tennis Open, The 
Marngrook Football show, where two of the guys won prizes for the Knowledge of football.  

With one house hosting a several family and Friends afternoon teas over the year.  They have also 
attended the Lower Plenty Dance group Annual Dinner dance, WRAP Annual Dinner Dance, WRAP’s 
Annual Disco and with some of the residents attending the WRAP holiday programs.  

One of the residents continues to submit Artwork in the Whittlesea Council All Abilities Art 
Exhibition.  

All three services hold annual family and friends 
Christmas parties, inviting all their families and friends 
to celebrate the festive season.  

We had the sad passing of one of our old friends and 
ex resident, Joan Gowers earlier this year, with a few 
of her old housemates and staff attending her Funeral 
to say our goodbyes. 

With such a busy year participating in all of the above and many other activities; too many to 
mention. With some residents attending, supported holidays with Leisure options, Julie and Chris’s 
farm stay and of course, there was a number of residents that went on the IDV short stay camps. 

The shared supported accommodation services have all transitioned over to the NDIS, with every 
one having individual plans. We have undergone an Audit conducted in June with Quantum with 
good outcomes. We continue to receive excellent reports from the Community visitors. Residential 
staff and Management are committed to delivering a high standard of service within our Shared 
Supported Accommodation.  And look forward to another exciting year in Residential. 

 



 

Chris Laing - Aurora Manager 

Aurora Products is an important and essential part of the IDV 

structure. Aurora provides employment and training 

opportunities for people with a disability and also generates 

revenue that is sourced from local businesses. These businesses 

not only provide employment opportunities for our supported 

employees at Aurora they also demonstrate that they are good 

corporate citizens, as by supporting Aurora they give real and 

meaningful employment opportunities for people with a 

disability in our local community. 

Aurora Products would like to thank the following businesses for their continued support though out 

the year. 

 Sutton Tools  

 Electric Cable Duct 

 NCE 

 Hand Rail Industries 

 Apex Fox Whistles 

 Smenco 

 

Supported Employees at Aurora Products have undertaken Certificate 1 in Transition Education and 

this was delivered by (RTO) GoWorkSkills. GoWorkSkills have been able to assist 14 supported 

employees in training for the certificate. This will not only assist with the personal development of 

each supported employee but will also grow each employee’s confidence in the work environment. 

Employees have a better understanding on communication in the workplace and feel empower to 

make individual choices and decisions about their roles in the workplace.  GoWorkSkills especially 

Deb and Rosa have been very professional in the way the training is being delivered to the 

supported employees by adapting to each employees individual needs. Employees have grown in 

confidence and have a greater awareness of the things that they are able to achieve individually and 

also as a group. The feedback from our Supported Employees has been very positive and they all 

look forward to the next training session. 

Brief Update on the BSWAT Payment Scheme. 

Applications for the BSWAT Payment Scheme closed 30 November 2017. The Department of Social 

Services (the Department) is currently assessing applications and where an applicant is found to be 

eligible a letter of offer will be sent to the applicant and, if appointed, to the applicant’s nominee. All 

applicants will be sent correspondence by the end of August 2018 advising of the outcome of their 

application. Aurora has assisted many Supported Employees with applications to the scheme and if 

requested will assist Employees once they have been notified of their application outcome.  

  

Aurora Products had a recertification audit in June 2018 for the National Disability Service Standard- 

Provision of supported employment within an Australian Disability Enterprise 

 



 

Some comments from the CTE (Consumer Technical Expert) 

Aurora Products employees were very satisfied with their workplace and the support provided to 

them by staff and management. 

Aurora has mature systems and processes for facilitating individual outcomes of supported 

employees. Interviewees confirmed “Chris has my plan and we talk about goals.” 

 “When Charlie puts me into different work areas it goes on to my plan.” “My plan is about my 

work.”  

“Charlie pats me on the back and tells me I’m doing a good job. I like that.”  

“If I’m finding my job tricky I tell my supervisor.”  

“Staff visited me when I was in hospital.” Interviewee indicated this was unexpected but very much 

appreciated.  

“I have friends at work.” “Great place to work.” “I love my job.”  

“Probably won’t get another place like this.”  

“We have BBQs, hot dog days, pancake days.”  

 

This is an excellent result and I would like to thank all Supported Employees and the Training Officers 

for their continued participation and dedication to achieving such a result. 

 

In closing, I would like to thank our Supported Employees for their dedication and commitment they 

put into their work every day at Aurora. Mention must also go to the Training Officers for their 

advocacy, support and dedication to our supported employees in assisting them to reach their 

individual work goals. 2017/18 has been a very productive year and with a strong team behind 

Aurora we look forward into the future with many new and exciting developments coming. 

 

 

 

 



 

Monica Jackson - Secretary 

 

Board of Directors: 

The Board operated with a full complement of 8 members.  

Over the past 12 months a total of ten board meetings were 

conducted, with a Quorum available for each meeting. 

All Statutory reporting obligations were completed on time. 

 

Finance Sub-Committee: 

This comprises of one Board member being our Treasurer, CEO, General Manager Corporate Services 

and Administration Manager, to review financial accounts, performance against approved budget 

and ensure all statutory payments, wages and other expenses are paid and up to date. Minutes of 

each sub-committee meeting are issued to Board members, accompanied by a detailed report 

prepared by our General Manager Corporate Services presented by our Treasurer at each full Board 

meeting. Eleven Finance Sub-Committee meetings were conducted.  

 

Aurora Sub-Committee (Australian Disability Enterprise): 

The sub-committee comprises of two Board members, 

CEO, Operations Manager and Aurora manager. This sub-

committee is responsible for reviewing the operations and 

day to day running of the business and is presented with 

financial accounts and performance against budget. 

Minutes of each sub-committee meeting are issued to 

Board members at each full Board meeting. Four Sub-

Committee meetings were conducted. 

 

Accommodation Sub-Committee: 

This sub-committee comprises two Board members, 

Operations Manager, Residential Manager and relatives of 

our residents.  This sub-committee is a platform for all 

stakeholders to be involved and to be kept up to date with 

our supported accommodation. Minutes of each sub-

committee meeting are issued to Board members, 

accompanied by a detailed report prepared by our Residential Manager. Four Sub-Committee 

meetings were conducted. 

I would like to thank all of our Board members, managers and staff for their time and support. Their 

contributions to our sub-committees throughout the year are invaluable to the full Board in fulfilling 

its duties to successfully govern the organisation. 

 



 

Sally Bennett – Treasurer  

For the financial year ended 30th June 2018, IDV recorded and 

an operating profit of $273,828 against a budgeted profit of 

$260,745. 

Major highlights for the year were the continual participant 

transition to the NDIS, now with 98% of IDV’s participants 

transitioned only a few are waiting for their catchment area to 

be eligible for transition. The new Out of Hours support offering 

has grown to a level where up to 30 participants are receiving 

these additional supports on a regular basis assisting to achieve their goals. 

 

Participant funding income increased by 21% from last year, this was matched with an investment in 

support and administration staff. IDV’s balance sheet continues to remain strong, as at 30th June 

2018 IDV has a positive Net Asset balance of $6.556M made up of $3.862M in cash and cash 

reserves and $3.426M in Fixed Assets. IDV’s balance sheet was strengthened during the financial 

year with an increase in cash and cash reserves of $809,979 and a reduction in debtors of $144,375. 

IDV doesn’t rely on any debt funding to support its operations. 

 

The budget set for the 2018-19 financial year anticipates an operating profit of $185,319 with focus 

on intake and quality service delivery. The new Strategic Plan is set to be finalised during the next 

financial year, with investment opportunities into growth and sustainability now foreseeable post 

the greater part of the NDIS participant transition period.  
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IDV INC.
ABN 18 018 123 440

Committee Members

Noel Toal (Chairman)
Jillian Christie (Vice Chairman) - resigned 22/08/18
Sally Bennett (Treasurer)
Monica Jackson (Secretary)
Paul Buchan
Peter Van Hemelryck
Fonda Gazis
Andrew McLeash - appointed 19/02/18

Prinicpal Activities
The principal activities of the association during the financial year were:

Significant Changes
No significant change in the nature of these activities occurred during the financial year.

Operating Result
The profit after providing for income tax amounted to $273,828

Signed in accordance with a resolution of the members of the committee:

Noel Toal (President)

Sally Bennett (Treasurer)

9th November 2018

COMMITTEE'S REPORT

The committee members submit the financial report of IDV Inc. for the financial year ended 30 June 
2018.

The names of the committee members in office at anytime during or since the end of the year are:

The principal activities of the association during the financial year were provision of 
training and support services, supported employment (business) service and residential 
services to people with intellectual disabilities.
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IDV INC.
ABN 18 018 123 440

Note 2018 2017

$ $

Revenue 7,320,929 6,341,946

Employee benefits expense (5,527,858) (4,173,771)

Depreciation and amortisation expenses (233,881) (173,363)

Finance costs -                -                   

Other expenses (1,285,362) (1,311,482)

Profit before income tax 2 273,828 683,330

Income tax expense -                -                   

Profit for the year 273,828 683,330

Profit attributable to members of the entity 273,828 683,330

STATEMENT OF PROFIT OR LOSS
FOR THE YEAR ENDED 30 JUNE 2018

The accompanying notes form part of these financial stataments
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IDV INC.
ABN 18 018 123 440

Note 2018 2017

$ $

Profit for the year 273,828           683,330              

Other comprehensive income: -                   -                      

Total other comprehensive income for the year -                   -                      

Total comprehensive income for the year 273,828           683,330              

Total comprehensive income attributable to members of the entity 273,828           683,330              

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2018

The accompanying notes form part of these financial stataments
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IDV INC.
ABN 18 018 123 440

Note 2018 2017

$ $

ASSETS

CURRENT ASSETS

Cash on hand 3 3,861,948           3,051,969           

Accounts receivable and other debtors 4 576,011              720,386              

Other current assets 5 71,708                27,916                

TOTAL CURRENT ASSETS 4,509,666           3,800,271           

NON-CURRENT ASSETS

Financial assets 6 5,000                  5,000                  

Property, plant and equipment 7 3,425,980           3,422,807           

TOTAL NON-CURRENT ASSETS 3,430,980           3,427,807           

TOTAL ASSETS 7,940,647           7,228,078           

LIABILITIES

CURRENT LIABILITIES

Accounts payable and other payables 8 293,187              207,433              

Provisions 9 988,223              647,439              

TOTAL CURRENT LIABILITIES 1,281,410           854,872              

NON-CURRENT LIABILITIES

Provisions 9 103,008              90,806                

TOTAL NON-CURRENT LIABILITIES 103,008              90,806                

TOTAL LIABILITIES 1,384,418           945,678              

NET ASSETS 6,556,228           6,282,400           

MEMBERS' FUNDS

Reserves 10 394,722              394,722              

Retained earnings 6,161,506           5,887,678           

TOTAL MEMBERS' FUNDS 6,556,228           6,282,400           

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2018

The accompanying notes form part of these financial stataments
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Retained Asset revaluation

Earnings reserve Total

$ $ $

Balance at 1 July 2016 5,204,348         394,722                  5,599,070           

Comprehensive income

Profit for the year 683,330            -                          683,330              

683,330            -                          683,330              

Balance at 30 June 2017 5,887,678         394,722                  6,282,400           

Balance at 1 July 2017 5,887,678         394,722                  6,282,400           

Comprehensive income

Profit for the year 273,828            -                          273,828              

273,828            -                          273,828              

Balance at 30 June 2018 6,161,506         394,722                  6,556,228           

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2018

Total comprehensive income for the year 
attributable to members of the association

Total comprehensive income for the year 
attributable to members of the association

The accompanying notes form part of these financial stataments
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Note 2018 2017

$ $

Cash flows from operating activities

Receipts from Customers 7,360,564 5,677,291

Payments to Suppliers and Employees (6,387,714) (5,616,510)

Interest Received 73,515 61,423

Interest Paid -                   -                   

Net cash provided by operating activities 11 1,046,365 122,204

Cash flows from investing activities

Payment for Property, Plant and Equipment 12 (236,389) (180,855)

Net cash provided by (used in) investing activities (236,389) (180,855)

Net increase (decrease) in cash held 809,976 (58,651)

Cash on hand at beginning of financial year 3,051,972 3,110,623

Cash on hand at end of financial year 11 3,861,948 3,051,972

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2018

The accompanying notes form part of these financial stataments
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

a) Property, Plant and Equipment

b) Impairment of assets

c) Accounts Receivable and Other Debtors

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

The financial statements are special purpose financial statements prepared in order to satisfy the 
financial reporting requirements of the Association Incorporation Reform Act 2012 Victoria. The 
committee has determined that the association is not a reporting entity.

The financial statements have been prepared on an accruals basis and are based on historic costs and do 
not take into account money values or, except where stated specifically, current valuations of non-
current assets.

The following significant accounting policies, which are consistent with the previous period unless stated 
otherwise, have been adopted in the preparation of these financial statements.

All property, plant and equipment except for freehold land and buildings are initially measured at 
cost and are depreciated over their useful lives to the association using the straight line method of 
depreciation.

The carrying amount of plant and equipment is reviewed annually by the committee to ensure it is 
not in excess of the recoverable amount. The recoverable amount is assessed on the basis of 
expected net cash flows that will be received from the assets employment and subsequent 
disposal. The expected net cash flows have been discounted to present values in determining 

At the end of each reporting period, the committee reviews the carrying amounts of its tangible 
and intangible assets to determine whether there is any indication that those assets have been 
impaired. If such an indication exists, an impairment test is carried out on the asset by comparing 
the recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell and 
value in use, to the assets carrying amount. Any excess of the asset’s carrying amount over its 
recoverable amount is recognised in the income and expenditure statement.

Accounts receivable and other debtors include amounts due from members as well as amounts 
receivable from donors. Receivables expected to be collected within 12 months of the end of the 
reporting period are classified as current assets. All other receivables are classified as non-current 
assets.
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d) Employee Benefits
Provision is made for the association’s liability for employee benefits arising from services 
rendered by employees to the end of the reporting period. Employee benefits have been 
measured at the nominal amounts expected to be paid when the liability is settled, plus any 
related on-costs for employees with current entitlements. Both annual leave and long service 
leave are recognised within the provisions liability. The recognition of employee benefits is not in 
accordance with Accounting Standard IAS 19 Employee Benefits.

During the current reporting period, the recognition of employee long service leave provisions 
changed and is now calcualted from an employee's commencement date with the association and 
discounted appropriately using the 2008 Victorian Public Sector Long Service Leave model. In 
previous reporting periods, long service leave provisions were calculated  after an employee had 
reached 7 years of service with the association.

e) Provisions
Provisions are recognised when the association has a legal or constructive obligation, as a result of 
past events, for which it is probable that an outflow of economic benefits will result and that 
outflow can be reliably measured.
Provisions are measured using the best estimate of the amounts required to settle the obligation 
at the end of the reporting period.

f) Cash on Hand
Cash on hand includes cash on hand, deposits held at call with banks, other short-term highly 
liquid investments with original maturities of three month or less.

g) Revenue and Other Income
Non-reciprocal grant revenue is recognised in profit or loss when the association obtains control of 
the grant and it is probable that the economic benefits gained from the grant will flow to the 
association and the amount of the grant can be measured reliably.

If conditions are attached to the grant which must be satisfied before it is eligible to receive the 
contribution, the recognition of the grant as revenue will be deferred until those conditions are 
satisfied.

When grant revenue is received whereby the association incurs an obligation to deliver economic 
value directly back to the contributor, this is considered a reciprocal transaction and the grant 
revenue is recognised in the statement of financial position as a liability until the service has been 
delivered to the contributor, otherwise the grant is recognised as income on receipt.

Donations and bequests are recognised as revenue when received.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
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g) Revenue and Other Income - continued
Interest revenue is accrued on a monthly basis until maturity of investments and receipt into the 
financial accounts.

Dividend revenue is recognised when the right to receive a dividend has been established.

Revenue from the rendering of services is recognised upon the delivery of the service to the 
customer.

All revenue is stated of services net of the amount of goods and services tax.

h) Accounts Payable and Other Payables
Account payable and other represent the liability outstanding at the end of the reporting period 
for goods and services received by the association during the reporting period that remain unpaid. 
The balance is recognised as a current liability with the amounts normally paid within 30 days of 
recognition of the liability.

i) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 
amount of GST recoverable from, or payable to, the ATO is included with other receivables or 
payables in the statement of financial position.

j) Contingent Liabilities and Contingent Assets
There were no contingent liabilities or contingent assets in existence at balance date.

k) Accrued Expenses

For services received by the association or services that will be received relating to the reporting 
period that have yet to be invoiced for, these are recorded within the statement of financial 
position and statement of profit and loss.

During the current reporting period, the accrual for audit services relating to the current reporting 
period have now been recognised as an accrued expense rather than a provision.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
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2018 2017

$ $

2. PROFIT FOR THE YEAR

Expenses:

Auditors' remuneration 22,885                30,771                

3. CASH ON HAND

Petty cash 142                     142                     

Bendigo bank cash management 831,834              785,885              

Donations account 3                         13,561                

Camps account 95                       14,393                

Term Deposit 2501 88,472                86,063                

Term Deposit 2502 774,995              758,036              

Term Deposit 2503 1,404,135           639,978              

Term Deposit 2504 762,272              753,911              

3,861,948           3,051,969           

4. ACCOUNTS RECEIVABLE AND OTHER DEBTORS

CURRENT

Sundry debtors 11,705                4,400                  

Trade debtors 592,052              741,905              

Less provision for impairment (70,000) (50,000)

533,757              696,305              

Goods and services tax 42,254                24,081                

576,011              720,386              

5. OTHER CURRENT ASSETS

CURRENT

Prepayments 32,154                27,916                

Accrued income 39,553                -                      

71,708                27,916                

6. FINANCIAL ASSETS

NON-CURRENT

Available-for-sale financial assets (a) 5,000                  5,000                  

(a) Available-for-sale financial assets:

Shared in listed companies - at cost:

Bendigo Bank 5,000                  5,000                  

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
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2018 2017

$ $

7. PROPERTY, PLANT AND EQUIPMENT

Property improvements 115,293              80,887                

Less accumulated depreciation (55,056) (45,620)

60,236                35,267                

Land and buildings 3,513,043           3,494,511           

Less accumulated depreciation (581,814) (522,856)

2,931,229           2,971,655           

Plant and equipment 751,218              641,368              

Less accumulated depreciation (464,333) (367,440)

286,885              273,928              

Motor vehicles 791,787              798,857              

Less accumulated depreciation (644,156) (656,900)

147,630              141,957              

Total property, plant and equipment 3,425,980           3,422,807           

8. ACCOUNTS PAYABLE AND OTHER PAYABLES

CURRENT

Goods and services tax 8,989                  -                      

Sundry creditors 4,902                  2,814                  

Trade creditors 55,008                66,188                

Credit cards 7,025                  2,759                  

Accrued expenses 115,034              61,071                

PAYG Witholding 61,028                41,463                

Superannuation payable 41,201                33,138                

293,187              207,433              

9. PROVISIONS

CURRENT

Prepaid income 143,050              26,725                

Provision for annual leave 284,537              242,527              

Provision for long service leave 560,636              378,187              

988,223              647,439              

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
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2018 2017

$ $

9. PROVISIONS

NON-CURRENT

Provision for long service leave 103,008              90,806                

10. RESERVES

Asset Revaluation Reserve

The asset revaluation reserve records revaluations of non-current assets.

11. CASH FLOW INFORMATION

(a) Reconciliation of Cash

Cash 142                     142                     

Cash at Bank 3,861,806           3,051,830           

3,861,948           3,051,972           

(b)

Current year profit after income tax 273,828              683,330              

Cash flows excluded from current year profit:

Depreciation 233,881              173,363              

Write downs to Recoverable Amount 20,000                20,000                

Changes in assets and liabilities:

Decrease (Increase) in Receivables 113,150              (603,232)

Decrease (Increase) in Other Assets 101,114              (12,705)

Increase (Decrease) in Payables (11,180) (218,846)

Increase (Decrease) in Provisions 315,571              80,294                

Net cash provided by operating activities 1,046,365           122,204              

Reconciliation of cash flow from operating activities 
with net current year profit

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

Cash on hand at the end of financial year as included in 
the statement of cash flows is reconciled to the related 
items in the statement of financial position as follows:
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Property Land and Plant and Motor

improvements buildings equipment vehicles Total

$ $ $ $ $

12. MOVEMENT IN CARRYING AMOUNTS

Balance at 1 July 2016 35,699         3,022,008    197,299       160,309       3,415,315    

Additions 7,176           10,182         139,861       23,636         180,855       

Depreciation expense (7,608) (60,535) (63,232) (41,988) (173,363)

Carrying amount at 30 June 2017 35,267         2,971,655    273,928       141,957       3,422,807    

Additions 32,397         20,540         109,854       73,598         236,389       

Depreciation expense (7,428) (60,966) (96,896) (67,926) (233,217)

Carrying amount at 30 June 2018 60,236         2,931,229    286,885       147,630       3,425,980    

Movments in the carrying ammounts of each class of 
property, plant and equipment.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
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1.

2.

This statement is signed for and on behalf of the committee by:

Noel Toal (President)

Sally Bennett (Treasurer)

9th November 2018

present a true and fair view of the financial position of IDV Inc. as at 30 June 2018 and its 
performance for the year ended on that date in accordance with the accounting policies 
described in Note 1 to the financial statements and the requirements of the Associations 
Incorporation Reform Act 2012; and

at the date of this statement there are reasonable grounds to believe that IDV Inc. will be 
able to pay its debts as and when they fall due.

STATEMENT BY MEMBERS OF THE COMMITTEE

The committee has determined that the association is not a reporting entity and that this special 
purpose financial report should be prepared in accordance with the accounting policies outlined in 
Note 1 to the financial statements.

In accordance with a resolution of the committee of IDV Inc., the members of the committee declare 
that the financial statements as set out on pages 3 to 14:
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Board Members 

 

Noel Toal 
Currently General Manager Information Systems for a Community Health 
organisation implementing NDIS systems and IT support. 20 years IT leadership 
experience including as Regional Head of IT for a global financial software 
development company.  
 
Has owned six businesses, including a manufacturing business that was sold to an 
ASX listed company. Bachelor of Business (Computing) and a Master of Business 
Administration (Executive). 

 

Jillian Christie 
Jillian Christie holds a current registration in Division 1 nursing, Post Graduate 
qualifications in Acute Adult Psychiatry, Disability and Clinical Instruction. 23-year 
career in the health sector, spanning across various clinical areas.  
 
Has extensive experience in driving organisational change and was responsible for 
re-launching A Plus Personnel into the Victorian market, increasing profits in 
preparation for sale of the company.  
 
Jill commenced as the Chief Executive Officer at Monkami Inc in 2012. Monkami 
provides disability services similar to those provided by IDV across the Eastern 
Region of Melbourne.  
 
Jill's appointment follows on from her success in the private sector as the Managing 
Director of Simply Settled Simply Safe, an organisation with exceptional credentials 
in delivering tailored training to both the corporate and government sectors. Jill is 
also a mum to three children and views this as her greatest achievement. 

 

Sally Bennett 
Sally Bennett is a Risk Management professional who specialises in cultural change, 
embedding a risk and governance cultures in organisations.  
 
Sally has worked with a wide range of organisations including several disability 
service providers, utilities, Local Government, Health, Construction and 
Manufacturing, and ranging from medium sector to large multinationals.  
 
Sally has run her own business, and enjoys bringing her business acumen to the 
NFP sector. 

 

Monica Jackson 
Monica Jackson was a journalist for more than 25 years before embarking on an 
academic career. She now lectures in journalism at Monash University and writes 
freelance stories for various publications. 
 
Monica's long-term interest in the welfare of people with disabilities stems in part 
from caring for her brother, who attends IDV, and is a lively and active member of 
the wider community.  
 
Monica is a firm believer in the importance of not-for-profit organisations in the 
delivery of services in this sector. 



 

Board Members 

 

Peter Van Hemelryck 
Peter Van Hemelryck has been Chief Executive Officer of industrial companies for 
over 38 years and has significant organizational, administrative and financial 
management skills. Peter is also a Fellow of the Australian Institute of Company 
Directors. As a parent of children who have a disability, Peter is a long standing and 
respected member of Community Sector Organisations. 

 

Paul Buchan 
Paul Buchan had a 25 year career in airline administration and management with 
Trans—Australia Airlines before moving to Ambulance communications and D24 
Police communications for seven years.  
 
Paul has been a committee member since 1986, including five years as Secretary, 
ten years as President and thirteen years as Public Officer. As a parent of a 
daughter who has a disability, Paul is a dedicated and committed member of the 
community service sector. 

 

Fonda Gazis 
Fonda Gazis is a lawyer with many years’ experience in both public and private 
sector areas. He has worked as a human rights lawyer previously and is currently 
engaged in the private sector as in-house legal counsel.  
 
Fonda has worked in mental health rights as well as advocacy for people with 
special needs. He has strong abilities, experience in the administration and 
governance of organisations. He has a strong interest and passion for the 
community sector and brings those skills as noted above to IDV. 

 

Andrew McLeish 
Andrew is the Managing Director of Stopline Pty Ltd, which is one of Australia’s 
leading whistleblower service providers.   
 
Andrew is a former law enforcement officer with Victoria Police and brings with 
him extensive experience in corporate governance, ethics, forensic investigations 
and cyber risk management.   
 
Andrew’s involvement with IDV continues his interest in community support and 
service. 

 
 
 




